Trend Report 2010

Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Ju-10 Aug-10 Sep-10 oct10 Nov-10 Dec-10 Y70
Emergency Calls Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile Average Fractile
Call Processing 00:56.5 00135 00:55.5 0:0127 00:352 00124 00:54.7 0:0120 01:052 00134 00:53.4 00128
‘Activation 00:39.6 00129 00:36.7 0:01:24 00:343 00123 00:333 0:01:26 00:31.4 00124 00:35.1 00125
Response Lax County 0.0616 0:10:40 0:06:19 0:10:27 0:06:00 01011 0.05:24 0:00:07 0.05:41 01113 05:56.0 01020
Response LaX City 0:04:51 07:41.0 0:05:02 07:50.0 0:04:36 07:01.0 0:04:30 07:100 0:04.13 06:280 04:385 00714
Time on Task 53.49.3 130:11 52135 1:24:48 5111 1:24:35 49278 1:24:14 47:257 12105 505555 1:20:59
Non-emergency Calls Average Average Fractile Average Average Fractile Average Average Fractile Average Fractile Average Fractile Average Average Fractile Average Average Fractile Average Fractile
Call Processing 01018 0:01:30
Activation 0:00:40 00129 0:00:42 0:01:39 00035 00126 0:0033 0:01:19 00032 00116 00:36.4 0:01:26
Response La X County 00805 01341 0:0813 0:13:50 0:06:51 01107 0:07:01 0:12:22 00632 01110 07:206 0:12:26
Response La X City 00612 00038 0:06:31 0:10:24 00548 0:00.05 0:05:34 0:00:08 00504 0.07:22 05:49.7 0:09:07
Financial Performance Indicators Average  Total
Revenue per Unit Hour $ 8247 s 79.77 | $ 75.63 s 69.57 $ 8354 $ 78.21
‘Cost per Unit Hour s %0.16 s o5, 31' s 8382 s 89.29 s 76.76 s 87.07
Margin per Unit Hour B (769) s (1556) s ©18) s (1972 B 679 B - s - - - - - - s (4.03)
Revenue per Transport $ 513.02 $ 507.60 | $ 50715 $ 51031 $ 516.32 $ 510.88 |
Cost per Transport $ 560.86_ $ 606.59 $ 562.02 $ 654.97 $ 474.37 $ 571.76 |
Margin per Transport S (47.84)| S (98.99) s (54.87) s (14466) B 4195 B - S - - - - - - S (27.67)]
Billable Transports [ 703 [ 650 ] [ 692 ] 635 ] 777 [ [ ] ] ] | 60140 |
Unit Hours | a1 | [ as0 | 258 | 3802 | I I | | | [ as2s0 |
Unit Hour Utiization | 0199 [ oas | o | o2 | 015 | I I T T T o |




